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3. Part C - Using Your Account
3.1 How to open an account

To open an account with us you will need to complete an
account application form with your personal details. You will
be asked to sign this form to certify that all the information
is correct. With this information we will be able to identify
you and ensure we meet your needs in the best possible way.

3.2 How to identify yourself

When you open an account, we will need to obtain proof of
your identity. The Federal Government requires us to check
your identity.

Individuals

One method is the 100 point check. All you need to do is
produce various items to the value of 100 points or more.
These can include your driver’s licence, student or social
security card, birth certificate, passport or credit card.

Some items are worth more points than others, and a list
of acceptable documents is available from your local
branch. As an example, you can meet the [00-point
requirement with just your passport and driver’s licence, or
you can present your council rates notice with your birth
certificate.

You only need to provide this information once. We will file
it for future reference should you open other accounts with
us.

This information is also required if you become a signatory
to an account of another person or organisation or if you
open a credit or debit card account.

Using the referee system

If you are unable to access one of our branches, the referee
system is also available. We can supply you with a form that
must be signed by an “acceptable referee”. You will be
required to show your passport, birth certificate or
citizenship certificate to an acceptable referee that you
have known personally for at least 12 months. Some
examples of acceptable referees include licensed financial
advisers, doctors, dentists, Post Office managers, solicitors,
accountants, police (sergeant or higher) and Justices of the
Peace. For a complete list of all acceptable referees, please
contact us.

There are other methods of complying with the
identification requirements for special circumstances,
please ask us if you are unable to comply with the above
procedures.
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Businesses and Organisations

A business or other organisation must also provide proof
of its existence, as well as details of who is authorised to
open and operate the account. Common examples of
identification documents required for organisations include
a certificate of incorporation (for a company) and a
certificate of registration of business name (for a
partnership or other business entity, where applicable).
Other forms of identification may also be required, so it is
advisable to check with us first.

3.3 Joint accounts

If you have a joint account with another person or persons,
you will each be liable for any amount due to us on the
account and any other obligation under your agreement,
unless your agreement with us states otherwise.

Under the terms of this Product Guide you are liable both
separately on your own and jointly with any one or more
other persons named as account holders of your account.
This includes your successors and assigns. This means we
can ask all of you or any one of you for the whole of the
amount owing.

In some cases (for example loan accounts) you may be able
to limit your liability on a joint account. A request to limit
your liability to us will only apply in relation to future
advances and not to money already owing. You should
direct any requests to limit your liability in writing to us.
Requests are only effective upon written acceptance from
us.

Joint liability for amounts owing to us may also be limited as
a result of Family Law property proceedings, for example
following a Family Court decision to transfer the mortgage
and title on a jointly owned home. Further general
information regarding joint liability in relation to Family Law
property proceedings is available from our website
adelaidebank.com.au.

Upon the death of one or more of you, we shall be entitled
to treat the survivor(s) as having title to your account.
However, we will normally treat all authorities for
operating the joint account as cancelled once we know of
your death (and certain conditions have been met) or of
your bankruptcy. We must be notified as soon as
practicable if one of you dies.

It will be up to you and the other joint account holders to
say how many of you must sign in order to operate the
account. For example, you might arrange with us that each
of you has to sign a cheque drawn on the joint account.
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Alternatively, you might arrange that only one of you needs
to sign. This arrangement will be part of your agreement
with us, and may be altered at the request of you and the
other joint account holders. If we receive no other
instructions we will assume the signatures of all of you are
required.

Regardless of any arrangement with us, any holder of a
joint account can require us to operate the account only on
the signature of all parties. This might be done if there is a
dispute between the joint account holders.

Unless we agree otherwise the signatures of all of you are
required:

* on any notice or request for withdrawal of moneys

* on receipt for moneys paid

* on appoint or remove an operator on your account

* to end this agreement at your request.

If there is more than one of you, you authorise us to accept
for the credit of your account any cheque payable to any
one or more of you.

You agree that where you hold an account jointly with
another person or persons, you each appoint the other
account holder(s) as your agent for the purposes of
receiving a copy of this Product Guide, statements of
account, transaction confirmations and any other
information relating to the account that is required to be
provided to each account holder. You can obtain copies of
any of this information at any time by contacting us.

34 Giving someone access to your account

We may allow any person nominated by you who is aged 8
years or older to be an operator on your account.

An operator is able to use your account in any way we allow,
subject to any restrictions that we agree to. Each use of
your account by an operator is subject to this agreement as if
you had used the account.

Allowing someone else to operate your account enables
that person to access any financial information about your
account, including:

* the balance of your account

* any payments due on your account including the
amount, due date and details of the payment

* copies of documents issued by us such as statements
» details of any transaction on your account.
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When you allow an operator to use your account you are
liable for any such use as if your account had been used by
you. However, you will not be liable if the operator’s rights
to use your account were previously withdrawn.

An operator’s rights to use your account will be withdrawn
from when you have notified us in writing when you want
that to happen.

3.5 How to make deposits and withdrawals

3.5.1 Deposits

Your initial deposit and subsequent deposits for the Money
Market 24 Hour Call account, can be made:

I. At your local branch by:

* cash
* cheque
* transfer of funds from another Adelaide Bank
account.
2. Electronically by using your direct debit/credit number
which can be confirmed by one of our consultants or
from your account statement.

You can also deposit funds into your Money Market Term
Deposit account or Money Market 24 Hour Call account by
posting a cheque to us:

Money Market Department
Reply Paid 5315

Adelaide Bank Limited
GPO Box 1048

Adelaide SA 5001

Please note: all cheque deposits sent via post must be
received by us by 4.30pm.

If you have a Money Market 24 Hour Call account you can
also make regular payments into your account from an
account held with another financial institution by
establishing an Auto Payment Plan, or transfer from
another Adelaide Bank account using an Auto Deduction.
For more information about Auto Payment Plan or an
Auto Deduction, including the terms and conditions, you
will need to obtain a copy of our Transaction Services
Product Guide, which is available from us.

Deposits into your account

Cheques deposited to your account are not available to be
drawn against until the funds have been cleared and paid
into your account.
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Except as otherwise stated in these terms and conditions,
we can apply a deposit made to your account in any way we
choose.

If you wish to dispute the amount of a cash or cheque
deposit recorded into your account, contact us with your
deposit receipt. We will make any necessary adjustments
to the account once we have verified the amount that was
deposited.

You must pay in Australian dollars in Australia (it is not
possible to make payments overseas).

Lost deposits

We are not liable for the loss or theft of any cheque,
payment order, bill of exchange or bank draft deposited
with us (whether as a result of our negligence or
otherwise).

We reserve the right to recover the amount of any such
cheque, payment order, bill of exchange or bank draft by
debiting your account to which the amount of the cheque,
payment order, bill of exchange or bank draft had been
credited.

3.5.2 Withdrawals

For the Money Market 24 Hour Call account, withdrawals
can be made at anytime. For other accounts, withdrawals
without an interest rate reduction can only be made at
maturity. Funds can be withdrawn by:

* bank cheque
* cash
* electronic transfer to another account.

If you require more than $5,000 in cash per day, you must
give us a minimum of 24 hours notice.

If you withdraw funds from your Flexiterm, Monthly
Interest, Access Term or Money Market Term Deposit
account prior to maturity an interest rate reduction may
apply. Please refer to Part A- Account features and
benefits of this Product Guide for further details.

If you have a Money Market Term Deposit or Money
Market 24 Hour Call account, you can also withdraw funds
by contacting us on 1300 133 833.

We may decline any transaction, which will result in your
deposit balance being less than the minimum operating
balance.

If you have a Money Market 24 Hour Call account you can
also withdraw funds from your account by:

» establishing regular payments
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*  Online Banking access
* Express Line access.

For more information about regular payments, Online
Banking and Express Line, including the terms and
conditions, you will need to obtain our Transaction Services
Product Guide which is available from us.

3.5.3 Information about bank cheques

You must take care of all bank cheques and inform us
promptly if any bank cheque is lost, stolen, forged or
fraudulently altered.

Any request to stop payment of a bank cheque must be
made in writing to us and you may be charged a fee. You
may only request stop payment of a bank cheque in limited
circumstances.

3.6 Interest rates

To choose the best account for you, it is important to not
only know how the interest you earn is calculated, but also
how often the interest is paid. Please refer to Part A —
Account features and benefits of this Product Guide to
find out when interest is paid on your account.

For the Money Market 24 Hour Call account interest rate
on your account will be determined by us from time to time.
We may at our discretion vary the interest rate on your
account at any time.

The current interest rates applicable to your account are

available:

* by contacting us on |3 22 20 (within South Australia) or
1300 65 22 20 (outside South Australia)

* on our website adelaidebank.com.au

* at any Adelaide Bank branch.

Interest is calculated daily on the closing balance of your

account. Unless indicated otherwise in Part A — Account

features and benefits of this Product Guide, interest is

paid to your account on the last day of each statement period

and when your account is closed.

Interest is calculated on the daily closing balance of your
account using the following formula:

Daily closing balance X Daily percentage rate

The daily percentage rate is the annual percentage rate for
that day divided by the number of calendar days in the
year.
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Tiered interest rates

The Money Market 24 Hour Call account operates on a
tiered interest rate structure. The interest rate increases as
your balance reaches the next tier. This means you could
receive a higher rate of interest on your entire balance as
the amount increases from one tier to the next.

Fixed interest rates

The Flexiterm, Monthly Interest, Access Term and Money
Market Term Deposit accounts operate on a fixed interest
rate(s) for the term of the investment.

3.7 Amounts which can be debited to your
account

You agree that we may debit to your account without

notifying you and you agree to pay us:

» each drawing you or an operator, make or authorise on
your account

e fees and charges debited as described in this Product
Guide

* any other amount you must pay in connection with this
agreement on the date it becomes due.

3.8 Minimum and maximum deposit balances

You must ensure that your account is maintained
consistently with any minimum and maximum deposit
balances described in Part A — Account features and
benefits of this Product Guide, and if you do not:

* we will not pay interest on a deposit balance less than
that minimum

* we will not accept a deposit if to do so would mean that
the deposit balance exceeds that maximum.

3.9 Unused accounts

If you have a Money Market 24 Hour Call account and you
do not operate your account for 7 years, and if there is $500
or more in your account we may be required to transfer your
funds to the Commonwealth Government as unclaimed
moneys. Term Deposit accounts are specifically excluded
from rules relating to unclaimed moneys.

3.10 How accounts may be closed or suspended

You or any other authorised person may close, or suspend
access to, your account at any time by asking at any branch
or by telephoning us. If there is more than one of you, we
will only end this agreement on request if the request is
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from all of you. Upon your request, another financial
institution may close your account on your behalf by fax or
by mail.

We may exercise our discretion to close, or suspend access
to, your account due to unsatisfactory conduct or for any
other reason. We will give you reasonable notice that this
agreement has been ended by us. If your account has a
deposit balance we will pay the deposit balance to you or as
you direct.

Even though this agreement is ended, your liabilities
(including the obligation to make any payment and your
liability for interest charges and fees and charges) continue
even if we pay you any deposit balance in your account.

If your account is in credit when closed, where applicable
any interest will be credited to the balance. If any accrued
fees or charges or government charges are due on the
account up to the closing day, these will be deducted from
the account balance.

If there are uncleared funds in the account we will not make
these funds available to you until the funds are cleared.

Please note

Prior to closing an account, you should ensure you notify
anyone who makes payments to or from your account, and
cancel any regular payments to or from the account.
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4. Part D - General matters

4.1 Insolvency and Bankruptcy

If you are a body corporate and you become insolvent, in
administration, or liquidation occurs, or steps are taken to
make you so, then you must immediately notify us of this
fact.

If you are an individual and you are declared bankrupt or
steps are taken to make you so, then you must immediately
notify us of this fact.

If you become bankrupt, or an administrator is appointed,
or you are in liquidation, we will stop your account, thus
denying you access to your money, and we will act on
instructions from your administrator.

4.2 Default

You will be in default if you breach any term of this
agreement or any other agreement you have with us, or if
any information you give us in connection with this
agreement is, in our opinion, false or misleading.

You must notify us immediately if you become aware that
you are in default under this agreement.

What can happen then?

If you are in default, we may give you a notice stating that
you are in default.

If you do not correct the default within any period given in
the notice then, at the end of that period and without
further notice to you, the total amount owing becomes
immediately due for payment (to the extent it is not
already due for payment). We may then sue you for that
amount.

In limited circumstances set down by law (such as if we are
unable to locate you), we need not give the notice or wait
until the end of any period given in a notice. In such a case,
the total amount owing becomes immediately due for
payment without notice and we may then immediately sue
you for that amount.

If you are in default, we may use any money you have in this
account, or in another account with us towards repaying
the total amount owing (this is known as a contractual right
to “combine accounts”). We may combine accounts
without giving you any notice but we will advise you
afterwards. This provision does not affect any rights we
have to combine accounts which arise by operation of law.
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Your obligation to pay on time is not cancelled by these
provisions. Further information on combining accounts is in
the following paragraphs.

4.3 Combining accounts and set-off

We can combine the balances of two or more of your
accounts, even if the accounts are at different branches.
For example, if your cheque account is overdrawn we might
use money in your savings account to reduce the amount
you owe on your cheque account.

When you have an existing account with us and you open a
new account covered by this Product Guide, the new account
can be combined with your existing account.

However, this would not happen where, for example:

* we know the accounts are not held by you in the same
capacity (for example where you have a personal
account and also an account as trustee for your child);

* your debt to us arises from some business other than
banking; or

* we have specifically agreed to keep your accounts
separate or your dealings with us suggest such an
agreement. In some cases there are limits to the extent
to which accounts may be combined where a Code of
Conduct, by which we are bound, limits account
combination (for example the Code of Operation for
Social Security Direct Credit Payments).

We will promptly tell you if we have combined any of your
accounts, but we are not liable to do so beforehand. You
cannot presume an overdrawn account will be combined
by us with an account which is in credit (for example in
order to cover cheques you have drawn on the overdrawn
account) unless we have agreed to this.

Subject to any statutory right of set-off which we cannot
exclude by agreement, you must pay us all amounts due
under this agreement in full without setting off amounts you
believe we owe you and without counterclaiming amounts
from us. We may set off any amounts we owe you against
money you owe Us.

4.4 Taxation and Social Security

All income that you receive in relation to your account will
be assessable income for taxation purposes unless you are
exempt from income tax. You may wish to seek
independent taxation advice before choosing a bank
account.
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Non-residents

If you are a non-resident you may be liable for Australian
tax on interest payments, and this may be deducted from
interest payments made to you. The rate at which tax may
be withheld is subject to Australian tax law and may
depend on your country of residence.

Tax file number (TFN) notification

You are not obliged to provide us with your TFN, however
if you do not supply us with your TFN or claim a valid
exemption for each account holder we will be required to
deduct tax from interest payments made to you. Tax will
be deducted at the highest marginal rate plus the Medicare
Levy in accordance with Australian Taxation Office
requirements.

Australian companies and certain other business entities
may supply an ABN instead of a TFN.

Social Security

Bank accounts are subject to both income and assets tests,
and therefore a deposit with us may affect your entitlement
to a social security benefit. We recommend that you seek
independent advice from a financial adviser or Centrelink
before choosing to make a deposit.

4.5 Incapacity
If we are satisfied that:

e you have become of unsound mind or incapable of
managing your affairs through age or infirmity or any
other reason

* no committee, receiver or guardian has been appointed
although the contrary may be the fact

we may permit a withdrawal by any person who appears to
have the care or custody of you or the management of your
affairs of the whole or any portion of the deposit balance of
your account.

Such withdrawal shall be taken to be a valid act by you and
the receipt of funds by such person shall be binding upon
you. We shall not be liable to any person including you in
respect of any such withdrawal.

4.6 Equitable interests

Except as required by court order or this agreement and
although our records may indicate that money deposited
with us is held on trust, we may not recognise any beneficial
interest in that money.
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4.7 Adjustments

We may subsequently adjust debits and credits to your
account so as to accurately reflect the legal obligations of
you and us (for example, because of an error or a
dishonour). If we do this we may make consequential
adjustments (including to interest charges).

4.8 End of day

A day of the week ends for any purpose under this
agreement as follows:

» if the day is a Saturday and a banking day - 1.00pm
» otherwise a day ends at 6.00pm.

4.9 Variations and waivers

A provision of this agreement, or a right created under it,
may not be waived except in writing signed by the party or
parties to be bound.

We may agree to change this agreement or defer or waive
any of these terms and conditions without creating a new
agreement.

4.10 Time

A reference to a time in this Product Guide is a reference to
the time in Adelaide, South Australia.

4.11 How we may exercise our rights

We may exercise a right or remedy or give or refuse our
consent in any way we consider appropriate including by
imposing reasonable conditions. If we do not exercise a
right or remedy fully or at a given time, we can still exercise
it later. Our rights and remedies under this agreement are
in addition to other rights and remedies provided by law
independently of it or by any other agreement. Our rights
and remedies under this agreement may be exercised by
any of our employees or any other person we authorise.
We are not liable for loss caused by the exercise or
attempted exercise of, failure to exercise, or delay in
exercising, a right or remedy.

4.12 Our certificates

We may give you a certificate about a matter or about an
amount payable in connection with this agreement. The
certificate is sufficient evidence of the matter or amount,
unless it is proved to be incorrect.
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4.13 Assignment

We may assign our rights under this agreement. You agree
that we may disclose any information or documents we
consider desirable to help us exercise this right. Your rights
are personal to you and may not be assigned without our
written consent.

4.14 Inconsistent legislation

Where legislation applies to this agreement then if:

* that legislation would otherwise make a provision of
this agreement illegal, void or unenforceable

* a provision of this agreement would otherwise
contravene a requirement of that legislation or impose
an obligation or liability that is prohibited by legislation

this agreement is to be read as if that provision were varied

to the extent necessary to comply with that legislation or,
if necessary, omitted.

To the extent allowed by law and subject to the paragraph

above, this agreement prevails to the extent it is not

inconsistent with any relevant law.

4.15 Applicable law

This agreement is governed by the law in force in South
Australia. You and we submit to the non-exclusive
jurisdiction of the courts of that place.
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5. Part E - Fees and charges
5.1 Fees and charges payable
You agree to pay us:

» all fees and charges as described in this Product Guide
plus any new fees and charges we impose under the
term of this Product Guide

* government charges
* any expenses we incur in enforcing this agreement.

You authorise us to debit any of these amounts to your
account. We may do so on or after the date we pay them
or the date they become due or payable by you or us
(whichever is earlier). We can at any time choose not to
collect a fee or charge from you. This does not prejudice
our right to collect the fee or charge in the future.

The amount or frequency or time of payment of a fee or
charge may change or a new fee or charge may be imposed
under the terms of this Product Guide. Refer to Part 2.4 of
this Product Guide for further details on how we may change
the fees and charges that apply to your account.

The fees and charges in this Product Guide are debited to
your account:

» atthe frequency stated in the description of the fee and
charge

» if no frequency is stated, after the event or your request
has occurred.

37



5.2 Cheque fees

Cheque fees

Bank Cheque Fee

This fee is charged for each bank cheque
that you request on your account. $10
This includes each bank cheque issued to
you for an interest payment.

Cheque Search Fee
Payable when you request us to provide $10
you with a copy of, or access to, a cleared
bank cheque drawn on your account.

Stale Bank Cheque Search Fee
Charged to your account if a bank cheque
that we wrote is presented for payment $12
more than |5 months from the date that it
was written.

Special Clearance of Cheque Fee

If you request special clearance of funds
from a cheque drawn on an Australian
bank account and deposited into your
account (usually cleared within 24 hours or
one business day whichever is the greater).

$15

Stop Payment of Bank Cheque Fee
Payable when you request that a stop
payment be placed on a bank cheque,
which prevents anyone from cashing the
cheque (only available in limited
circumstances).

$10

5.3 Documentation and search fees

Documentation and search fees

Duplicate Statement Fee

Charged when you request a copy of a
statement that we have previously
provided to you, per statement:

$10

Closing Details
This fee is charged if you request a copy of $10
details on a closed account.

Transaction Summary

This fee is charged when you request a $20
: (per year
summary of transactions performed on
requested)

your account.
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5.4 Dishonour fees

Dishonour fees

Direct Debit Dishonour Fee
Charged when there are insufficient funds

in your account to cover an inward direct
debit.

$40

Inward Cheque Dishonour Fee
Charged when you deposit a cheque from
another party into your account and there $12
are insufficient funds in their account to
cover that cheque.
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6. Part F — Glossary

In this Product Guide the following expressions have the
following meanings:

account means an account for recording all transactions in
connection with this agreement.

agreement means the terms and conditions contained in
this Product Guide.

annual percentage rate means a per annum rate of
interest.

balance means the amount standing to the credit or debit
of your account.

balance owing on your account means, at any time, the
excess of all amounts debited over all amounts credited to
your account under this agreement at the time. When this
amount is to be calculated at the end of a day, it includes
all debits and credits assigned to that day.

banking day means a day other than a Sunday or national
holiday in Australia.

business day is a day other than a Saturday, Sunday or
national holiday in Australia.

costs means charges and expenses, including charges and
expenses in connection with legal and other advisers.

credit limit means the amount which we agree to advance
to you or on your behalf at any time to facilitate the use by
you of a credit facility in relation to an account.

daily percentage rate for a day is the annual percentage
rate for that day under this agreement divided by 365 or
366 in a leap year.

deposit balance means, at any time, the excess of all
amounts credited over all amounts debited to your account
under this agreement at that time. When this amount is to
be calculated at the end of a day, it includes all debits and
credits assigned to that day.

insolvent means being unable to pay debts when they fall
due.

month or monthly means calendar month.

officer means any one of our directors, secretaries or
managers and any other person empowered by the
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directors or this agreement to give directions in relation to
the management of our business.

operator means any person who is able to operate your
account as described in this Product Guide.

person includes an individual, a firm, a body corporate, an
unincorporated association or an authority.

Product Guide means this Investment Accounts Product
Guide.

regular payment means a regular electronic payment, as
described further in our Transaction Services Product
Guide.

statement of account means a statement of account
issued to you by us, as described in this Product Guide and
statement has a corresponding meaning.

statement period means the period described on a
statement of account as the period to which the statement
of account relates.

total amount owing means the balance owing on your
account, plus all accrued interest charges, and the amounts
which you must pay under this agreement but which have
not been debited to your account.

we means Adelaide Bank Limited (ABN 54 061 461 550)
and its successors and assigns and our and us has a
corresponding meaning.

you means the person who is the account holder and your
has a corresponding meaning.

The singular includes the plural and vice versa.
A reference to:
(a) a document includes any variation or replacement of it

(b) law means common law, principles of equity, and laws
made by parliament (and laws made by parliament
include regulations and other instruments under them,
and consolidations, amendments, re-enactments or
replacements of them)

(c) any thing includes the whole and each part of it

(d) a clause or part is to a clause of or part of this Product
Guide.
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For more information
¢ visit one of our branches

e talk to your adviser

e call 13 22 20

(within South Australia)

* call 1300 65 22 20

(outside South Australia)

¢ visit adelaidebank.com.au
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